
             PMBHA Survey results for October 2021

How long is your Boat ? 118
<8M 30.51% 118

>15m 1.69% 118
11-12m 22.88% 118
13-14m 6.78% 118

9-10m 38.14%

What type of boat do you have ?
Power 44.92%

Sail 55.08% Power
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What is the Journey time to Marina
<1Hour 23.73%

>4Hours 3.39%
1-2Hours 16.95%
2-3Hours 44.07%
3-4Hours 11.86%

What is your age ?
<40yr 2.54%
>70yr 16.95%

41-50yr 12.71%
51-60yr 30.51%
61-70yr 37.29%

Do you find the depth of the channel a problem ?
No 55.08%
Yes 44.92%
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How long do you think you may stay at Hafan Pwllheli?
1yr 10.17%
2yr 7.63%
3yr 5.93%

No intention of leaving 76.27%

Why might you leave Hafan Pwllheli?
1) Marina channel too restrictive 9.32%
2) Marina services are poor 5.08%
3) Not known 22.88%
4) Pwllheli town facilities are poor 9.32%
5) Stopping boating for personal reasons 11.86%
6) Too Expensive 21.19%
7) Wish to be based in a new area 11.02%
8) Your age 9.32%
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Scores (ie 5 = 5 Star)
Rate the Maintenance of pontoons

2 3.39%
3 19.49%
4 38.14%
5 38.98%

Scores (ie 5 = 5 Star)
 Rate the Wifi on Pontoons

1 21.19%
2 14.41%
3 33.05%
4 16.95%
5 14.41%

Scores (ie 5 = 5 Star)
Rate the Cleanliness of the shower block

1 2.54%
2 6.78%
3 20.34%
4 36.44%
5 33.90%
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Scores (ie 5 = 5 Star)
Rate the Helpfulness of marina staff

1 0.85%
2 2.54%
3 9.32%
4 25.42%
5 61.86%

Scores (ie 5 = 5 Star)
Rate the Appearance of marina surroundings
(e.g. cleanliness,planting)

1 3.39%
2 7.63%
3 14.41%
4 44.07%
5 30.51%

Scores (ie 5 = 5 Star)

Rate the  Recycling and rubbish disposal services
1 3.39%
2 4.24%
3 20.34%
4 39.83%
5 32.20%
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Scores (ie 5 = 5 Star)
Rate the Car parking facilities

1 11.86%
2 15.25%
3 34.75%
4 28.81%
5 9.32%

Scores (ie 5 = 5 Star)
Rate the Bicycle parking facilities

1 27.12%
2 11.02%
3 31.36%
4 17.80%
5 12.71%

Scores (ie 5 = 5 Star)
Rate the Marina website

1 3.39%
2 6.78%
3 22.88%
4 48.31%
5 18.64%
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Scores (ie 5 = 5 Star)
 Marina newsletter

1 4.24%
2 6.78%
3 27.12%
4 38.14%
5 23.73%

Scores (ie 5 = 5 Star)
How do you rate the PMBHA newsletters?

1 0.85%
2 3.39%
3 12.71%
4 33.05%
5 50.00%

Scores (ie 5 = 5 Star)
How do you rate the PMBHA website?

1 0.85%
2 1.69%
3 18.64%
4 44.92%
5 33.90%
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 Do you own an electric car ?
No 88.03%
Yes 11.97%

Are you thinking of buying an electric car
 in the next 12 months?

No 81.25%
Yes 18.75%
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